
 
 

Customer Concern 

 
The Carroll County Chamber of Commerce will share your concerns with a Chamber business.  Please complete the 

document below, including all pertinent information regarding your concern.  The Chamber will act only as an 

information agent.  We are not responsible for the performance or feedback from the Chamber business in question. 

 

Your Name:               _______________________________________________ 

 

Contact Information:   _______________________________________________ 

 

Name of the business involved: _______________________________________________ 

 

Business Location:   _______________________________________________ 

 

Name of the person you spoke with: _______________________________________________ 

 

Did you attempt to resolve the  

issue with the business owner? _______________________________________________ 

 

Date of your business visit:  _______________________________________________ 

 

Please provide a description of your concern regarding this business: 

 

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________

__________________________________________________________________ 
 
Disclaimer 
Please attempt to resolve your concern directly with the business owner before contacting us. The Carroll County Chamber of Commerce does 

not guarantee the quality of services provided by its members. We will accept letters of concerns against Chamber Members only, and share 

that information with the business owner in an informal attempt to resolve a dispute. The Chamber does not offer legal services or advice. 

119 W. Franklin St., Delphi, IN 46923 

765.564.6757 or 866.374.6813 

www.carrollcountychamber.com 


